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Thisdocument isintended to serve both as aguide for use by conservation professionals,
and as an outline of the ethical obligations of conservation professionals for use by their
clients, colleagues and employers. It consists of four parts:

1. The Code of Ethics ............ ... . . . . . . i e

2. Guidance for Practice . .......... . .. ..
An interpretation of the principles stated in the Code of Ethics.

3. GloSSary ..
A list of definitionsof terms as they are used in this document. The
equivalent French terms are also given. The terms which ae included in the
Glossary are marked with an agerisk in the Code of Ethics and in the
section entitled Guidance for Practice.

4. Bibliography .. ... ...
A listof the principal references consulted by the authorsin the writing of
this document.



CODE OF ETHICS

of the Canadian Association for Conservation of Cultural Property
and of the Canadian Association of Professional Conservators

The fundamental rol e of the conserv ation professional isto preserve and to restore,
as appropriate, cultural property for present and future generations. The following are
principl es of ethical behaviour for thoseinvolved in the conservation of cultural property:

I It is the responsibility of the conservation professional*, acting alone or with others,
to strive constantly to maintain a balance betw een the need in society to use a cultural
property*, and to ensure the preservation* of that cul tural property.

. In the conservation* of cultural property, all actions of the conservation professional
must be govemed by an informed respect for the integrity of the property, including
physical, conceptual, historical and aesthetic considerations.

I11.  The conservation professional shall strive to attain the highest possible standardsin all
aspects of conservation, including preventive conservation*, examination*,
documentation*, research, tregment* and education.

IV.  The conservation professional shall sek to prevent damage and deterioraion to a
culturd property under his/her care by implementing, or by recommending to the
owner, appropriate preventive conservation measures.

V. The conservation professional shall recognize his or her limitations and the special
skills and knowledge of others.

VI.  The conservaion professional shall continue to develop knowledge and skills with the
aim of improving the quality of his/her professional work.

VII.  The conservaion professional shall contributeto the evolution and growth of the
profession by sharing experience and information with colleagues.

VIII. The conservation professional shall act with honesty and integrity in all professional
relationships, recognize the rights of all colleagues and respect the profession as a
whole.

IX.  The conservation professional shall ek to promote an awareness and understanding
of conservation through communicaion with those who have avested interestin the

cultural property, with other professionals and with members of the public.

X. The conservation professional has an obligation to comply with and to promote an
understanding of this Code of Ethics.

* All terms marked with an asterisk are defined inthe Glossary.
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GUIDANCE FOR PRACTICE
of the Canadian Association for Conservation of Cultural Property
and of the Canadian Association of Professional Conservators

Professional Standards in the Conservation of Cultural Property

General Obligations

Shared Responsibility

Respect for the Integrity of the Cultural Property
Standard of Conservation Work

Documentation

Recognition of Limitations

Professional Development

o Uk wbdpE

Preventive Conservation

7. Preventive Conservaion
8. Safekeeping of Cultural Property

Examination

9. Examination

10. Risks of Examination

11. Sampling

12. Documentation of Examination

Conserv ation Treatment
13. Necessity and Extent of Treatment
14. Treatment Proposal
15. Documentation of Treament
16. Techniques and Materials
17. Removal or Alteration of Material
18. Restoration and Reconstruction
19. Reformatting
20. Reproduction or Detailed Recording
Subsequent Care
21. Subsequent Care

Emergency Situations

22. Emergency Situations
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Professional Conduct

Relationship with the O wner

23.
24.
25.
26.
27.
28.
29.

Relationship with the Owner
Confidentiality

Contract

Fees

Consent of the Owner
Request for a Second Opinion
In Case of Disagreement

Relationship with Other Professionals, Trainees and Mem bers of the Public

30.
3L
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

Communication

False Information

Advertising

Public Educaion

Training

Delegating and Subcontracting
Acknowledgment

References and Referrals
Comments on the Work of Another Conservation Professional
Conflict of Interest

Freelance W ork

Laws and Regulations

Illicit Materials

Safety

Conduct
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GUIDANCE FOR PRACTICE
of the Canadian Association for Conservation of Cultural Property
and of the Canadian Association of Professional Conservators

An interpretation of theprinciples stated in the Code of Ethics.

Professional Standards in the Conservation of Cultural Property

General Obligations

1.  Shared Resp onsibility

The care andtreatment* of a cultural property* is the shared responsibility of the
owner*, the conservation professional* and when applicable, the origi nator*.

2. Respect for the Integrity of the Cultural Property

When conserving a cultural property, the conservation professional shall respect the
integrity of the cultural property by endeavouring to preserve its material composition
and culturally significant quditiesthrough minimal intervention. The origind intention,
usage, history and evidence of provenance of the property must be respected. This
respect for the integrity of the cultural property shdl be based upon the study of the
culturd property and on conaultations with theowner and, when applicable, the
originaor. When relevant, other authorities or documentary sources should be
consulted.

3. Standard of Conservation* Work
While circumstancesmay limit both the resourcesallocaed to a particular situation and
the extent of the work, the qudity of work that the conservation professiond performs
shall not be compromised, regardl ess of any opinion held with respect to the value or
qual ity of the cultural property.

4. Docum entation*
The conservation professional shall document his/her work by recording all essential
details of the conservation of a cultural property. The extent and type of documenta-
tion will vary with the naure of the cultural property and conservaion work required.
Documentation is part of thehistory of the cultural property and shall be produced and
maintained in as permanent a manner as is practical. Documentation shall be available
for appropriate access when this access does not contravene confidentiality.

5.  Recognition of Limitations
The conservation professional shall carry out only that work which iswithin the limits
of his/her professional competence and facilities. When a conservation professional is
asked to provide a service beyond the li mits of his/her competence, the assistance of a
qualified professional shall be sought or the work shall be referred or subcontracted to
aqualified professional.

CAC / CAPC Code of Ethics and Guidance for Practice



10.

11.

12.

Professional De velopm ent

The conservaion professional shall griveto improvehis/her knowledge and skills and
keep abreast of current developments through continuing study and through
communication with conservation professionals and others.

Preventive Conservation

Preventive Conservation*

Preventive conservation isa primay objective of the conservation professional and
must be considered prior to direct intervention with the cultural property. The
conservation professional shall strive to ensure gopropriate conditions of storage,
display, use and handling of a cultural property, or shall provide guidance for others to
do so.

Safekeeping of Cultural Property

The conservdion professional should ensure working, storage and transportation
conditions designed to protect culturd property whilein his or her care.

Examination

Exam ination*

The conservation professional shall make a thorough examination of the cultural
property and shall document this examinaion before performing any conservaion
treatment. This examination includes adeterminaion of its structure and materials and
an assessment of its condition, in particular, the extent of deterioration, alteration and
loss. He/she shdl study relevent historical and technicd records. Where necessary, the
conservation professional should initiate analyses of materials and undertake research
into historical, conceptual and technical aspects of the cultural property.

Risks of Examination

Before undertaking any examination which may result in a change in the cultural
property, the conservation professional shall establish the necessity for such an
examination and receive permission to proceed from the ow ner.

Samp ling

In caxes where sample material must be teken from a cultural property, prior consent
must be obtained from the owner. Only a minimum of sample material shdl be
removed, and arecord of sample removd shall be kept. Where relevant, and with the
agreement of the owner, material removed from a culturd property should be retained
as part of the documentation of that cul tural property.

Documentation of Examination

The conservation professional shdl preparean examination report (alternatively called
‘condition report) that shdl identify the cultural property, include all relevant
informaion on itsstructure, materials, history and condition, and provide the date  of
the examination. The conservation professional shall provide a copy of the examination
report to the owner.

Code of Ethics and Guida nce for Practice CAC / CAPC



Conserv ation Treatment

13. Necessity and E xtent of Tre atment

The conservation professional shall only recommend or undertake treatment that is
necessary to, and appropriate for, the conservation of the cultura property.
Conversely, a conservation professional shall not intentionally omit to recommend an
essential treatment. When nonintervention best servesto promote the preservation* of
the cultural property, it is gopropriae that no treatment be performed.

14. TreatmentProposal

On the basis of the examination, the conservation profesdonal shall report his/her
findings and recommendations in writing to the owner, including justificaion for and
the objectives of the treatment, an estimate of resources required, alternative
approaches if feasible, and the potential risks of treatment. The treatment proposal is
submitted in order tofullyinform the owner and to obtain consent to proceed. For
large groups of similar objects (for example library collections, archaeological finds), a
treatment proposal may be written for the group as a whole. Any significant changes to
the proposed treatment shall be conveyed to the owner and consent must be received
before the conservation professional carries out the revised treatment.

15. Docum entation of Treatm ent

Treatment records shdl include the date of the treatment, a desaription of the
interventions and of the materials used (with their composition, where known),
observaions, as well as any details of thestructure, materials, condition or relevant
history of the cultural property that have been revealed during treatment. From these
recordsa summary shall beprepared in the form of atreatment report. The
conservaion professional shall provide the owner with thisreport and shall sressthe
importance of maintaini ng thereport as part of the history of the cultural property.

16. Techniques and M aterials

The conservation professional shall endeavour to use only techniques and materials
which, to the best of current knowledge, meet the objectives of the treatment and have
the least adverse effect on the cultural property. Ideally, the conservation professional
shall use materials that can be most easly and most completely removed with minimal
risk to any original part. Similary, these techniques and materids should notimpede
future treat ment or examination.

17. Removal or Alteration of Material

No aspect of a cultural property should be altered nor should maerid be removed from
it without justification. When such removal or dteraion is required, those aspects or
materials shdl first be documented in their existing state. Where relevant, and with the
agreement of the owner, material removed from an object shall be retained & part of
the documentation of acultura property.

CAC / CAPC Code of Ethics and Guidance for Practice



18. Restoration* and Reconstruction®

Restoration and reconstruction are means of re-establishing culturdly dgnificant
qualities of acultural property. If undertaken they shall be fully documented and shall
be carried out without fraudulent intent and to the minimum extent necessary. The
presence and extent of any restoration or reconstruction must be detectable, though
they need not be conspicuous.

19. Reformatting*

Reformatting is an appropriate intervention for cultural property which is valued
exclusively for itsinformaion content and where, despite cumrent conservation
practices, future retrieval of thisinformation may not be possible.

20. Reproduction or Detailed Recording

When a cultural property isinherently unstable or when its social useisincompatible
with itspreservation, the conservation professional shdl recommend areproduction or
a detailed recording as appropriate to the situation. The conservation professional shall
outline suitable options that meet the need for content retention and that will result,
during the reproduction or recordi ng, in the least alteration to the original. A
reproduction shall be clearly and easily identified as such.

Subsequent Care

21. Subsequent Care

The conservaion professional shall advise theowner on the requirementsfor
subsequent care of the culturd property, which may indude specifications for shipping
and handling, storage, display and maintenance.

Emergency Situations

22. Emergency Situations

The conservaion professional shall endeavour to be prepared for emergency situations
or to undertake emergency response planning according to currently accepted practice.
This includes consultation with the owner and, when applicable, with the originator in
order to establish the extent of, or priority for, recovery. In an emergency, the
conservaion professional shall render all assistance practicable with due respect given,
asfar as possible, to the guidelinesin this document. If a departure from normal
practice is necessary, the conservaion professonal shall take care to advise the owner
or appropriate authority and should recommend subsequent actions During or
subsequent to the emergency situation, the conservation professional shal document
the actions taken.

Code of Ethics and Guida nce for Practice CAC / CAPC



Professional Conduct

Relationship with the O wner

23. Relationship with the Owner

The conservation professional shdl strive to establish a relaionship with the owner
based on mutual trust and respect. He/she shall communicate openly and clearly with
the owner sothat there is athorough understanding of risks and responsibilities, and
that agreements between the two parties reflect shared decisions and realistic
expectations.

24. Confidentiality
The conservation professional shall consider relationships with an owner as
confidential. Information pertainingto the cultural property derived from examinaion,
scientific investigation or treatment of theculturd property shall not be published or
otherwise made publicwithout permission of the owner, unless failure to convey the
information would support anillegal or an unethical act. The conservation professional
shall nottake personal, financial or other advantage of thisinformation nor dlow
others to take advantage of this information unless the owner consents.

25. Contract

The conservation professional may enter into contractual agreements with individuals,
institutions, businesses, or government agencies provided tha such agreements do not
conflict with the terms and intent of the Code of Ethics and Guidance for Practice. It
is prudent to obtain written contracts in order to avoid misunderstandings and to
support thelegal rightsand responsbilities of the parties involved. Where possible, the
agreement with the client should specify the following: the work to be done, its
objectives and judification; the possible effects and outcome of the work; the basis for
fees or estimate of fees; the extent and type of documentation; the expected completion
date; method of handling; whether any work is to be delegated or subcontracted.

26. Fees

The conservation professional shall ensure at all times that conservation services are
carried out in afinancidly responsible manner with due regard for fairness to the client
and with respect for the profession. Fees charged for services provided to the private
sector shall t&ke into account all costs related to providingthe service, theability and
experience of the conservation professionals involved, and the degree of responsibility
assumed. T he conservation professional shall establish aconsistent fee structure
which shall not vary according to the value of the cultural property. Agreement on fees
shall be obtained from the client prior to providing conservation services.

27. Consent ofthe Owner
The informed consent of the owner must be obtained prior to adirec intervention
which may resultin a change in the cultural property. Itis prudentto obtain the
owner’s consent in writing in order to avoid misunderstandings and to support the legal
rightsand respongbilities of the parties involved.

CAC / CAPC Code of Ethics and Guidance for Practice



28.

29.

30.

31.

32.

33.

Requestfor a Second Opinion

If,for any reason, before or during treatment, the owner requests the opinion of
another conservation professional, this request shall be respected by the original
conservation professional. The conservation professional should assist the owner in
obtaining a second opinion.

In Case of Disagreeme nt

Should the conservation professiond and the owner disagree over aproposed
treatment or care of a cultural property, they should review the situation, if necessary
in consultaion with other specialists in the field, to ensure tha the nature of the
problems and implications of the treament or care arefully understood. The
conservaion professional maintains the right of refusd to undertake any treatment or
procedure which he/she considers to be contrary to the terms and intent of the Code of
Ethics and Guidance for Practice.

Relatio nship with O ther Professionals,

Trainees and Me mbers of the Public

Communication

To further the development of the profession, a conservation professional should,
where possible, shae with colleagues information ganed from research, examination,
preventive conservation activities or treatment. The peer review system shall be
encouraged as part of professional publishing practice

False Information

The conservation professional shall not knowingly be party to the dissemination of
false or misleading information pertaining to any of the following: cultural property, its
age, origin, or authenticity; professional or business relationships; conservaion
materials, procedures or services.

Advertising

Advertising and other representations by the conservation professional shall present an
accurate description of credentials and services.

Public Education

The conservaion professional shall promote an awareness and understanding of
conservation through communication with, and dissemination of appropriate
information to, those who have avested interest in the cultural property, other
professionals and members of the general public. Prior to providing traning or detailed
information that pertainsto conservation treatments, the conservation professional
shall st, where necessary, appropriate criteria for qualifications and experience of the
participants.
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34. Training

The conservaion professional should endeavour to become involved in the instruction
of trainees, but only within the limits of his/her knowledge and ability, and the time and
technicd fecilities avalable The objectives and obligations of both the trainer and the
trainee should be clearly stated and mutually agreed upon in writing, and should
include such items as terms of payment, anticipated length of training and areas of
competence to be taught.

35. Delegating and Subcontracting

The conservaion professional is responsible for delegaed or subcontracted work on
cultural property. Thisincludes work delegated to other conservation professionals,
trainees, volunteers and other individuals Work shdl not be delegated or
subcontracted unlessthe individual has the appropriate qualifications to execute the
work. The conservation professional shall provide direct supervision unless he/she has
sufficient knowledge of the individual to be confident that the work will be of a high
standard. The conservation professional shall ensure that appropriate remuneration is
given for subcontracted work. The conservation professiond shall inform the owner
whether delegating or subcontracting isto occur.

36. Acknowledgm ent

The conservation professional shdl ensure tha work produced by acolleague (trainee,
contractor, co-worker) is acknowledged, where appropriate, in documentation,
publications and presentations of that work. The author’s consent must be obtained
before the dissemination of unpublished research or reports.

37. References and Referrals

The conservaion professional shall only provide a reference for an individual if he/she
has personal knowledge of the competence and experience of tha individual. The
conservation professional shall make referrals only to accredited professionals, or to
professionalsin which he/she has knowledge of their competence. When acting on
behalf of an employer, a conservation professional employed by a public institution
shall make referrds in a manner which best meets the needs of the client and which
respects fair competition by providing alist of qualified professionals.

38. Comments on the Work of Another Conservation Professional

The conservaion professional shall not volunteer adverse judgement or comment on
the work of another conservation professional, except where non-disclosure will result
in damageto the cultural property. All comments should bebased on facts and
personal knowledge rather than on hearsay. If such comments are warranted, it is best
to first discuss the matter directly with the person concerned; further comment and
discussion belong in an appropriae forum.

CAC / CAPC Code of Ethics and Guidance for Practice
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39. Conflict of Interest

The conservation professional shdl not enter knowingy into contractual or other
working arangements or agreementswhich placethe conservation professional in a
position of conflict of interest. The conservation professional shall be especially
mindful of the considerable potential for conflict of interest in activities such as
authentication, appraisal or art dealing. The potential for conflict of interest also exists
when a conservation professional employed by an institution, studio, workshop or
similar business engages in freelance conservation work.

40. Freelance Work

A conservation professional taking on freelance conservaion work when employed by
an institution, studio, workshop or simila business shall not trade on the name of the
employer and shall make it clear that he/she is acting on behdf of him/hersdf. He/she
shall not solicit or accept offers of freelance work when he/sheis acting as a
representative of his/her employer. He/she shall inform the employer that he/sheis
engaged in freelance work.

41. Laws and Regulations

The conservation professional shdl comply with laws and regulaions that have a
bearing on his/her professional activity. Among the laws and regulations w hich may
apply, are those w hich pertain to copyright, sacred and religious material, human
remains, excavated objects, stolen property, endangered species, fair business practices,
conflict of interest, and occupational health and safety.

42. Illicit M aterials

When a conservation professional knows, or has reason to believe, that he/she is being
asked to work on acultural property tha has been obtained through theft or unlicensed
excavation, or that has been imported illegally into Canada, it is his/her duty to make
this known to the relevant authorities.

43. Safety

The conservation professional shdl comply with safety regul ations and use techniques
and materials in a respond ble manner to minimize hazardsto people and the
environment. He/sheshall beaware of the safety issues associated with materials and
procedures and adjust his/her work accordingly. The conservation professional shall
make thisinformation available to otherswho may be &fected. The conservation
professional shall inform the owner of known hazards that are inherent to the cultural
property or to its normal use. He/sheshall ensure tha a cultural property intended for
use meets safety and regulatory requirements.

44. Conduct
Adherence to the Code of Ethics and Guidance for Practice is a matter of personal and
professional responsibility. Should a situation aise which is not clearly covered by
these guidelines, the conservation professional shall adhere to the intent of the Code of
Ethics.

Code of Ethics and Guidance for Practice CAC /CAPC
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GLOSSARY

Conserv ation:

All adions aimed at the safeguarding of cultural property for the future. The purpose of
conservdion is to study, record, retain and restore the culturally significant qualities of the
cultural property as embodied in its physical and chemical nature, with the least possible
intervention. Conservation includes the following: examination, documentation, preventive
conservaion, preservaion, treatment, restoration and recongruction.

Conservation Pro fessional:

For the purposes of this document, conservation professional refers to any person who has
the education, knowledge, ability and experience to formulateand carry out conservaion
activities in accordance with an ethical code such asthis Code of Ethics and Guidance for
Practice. The term, therefore, includes practisng conservators (who are normally designated
according to areas of specialization, e.g. paintings conservator, textile conservator,
architectural conservator) as well as conservation scientists, conservation technicians,
conservation educators, conservation managers and conservation consultants.

Cultural Property:

Objects that are judged by society, or by some of its members, to be of historical, atistic,
social or scientific importance. Cultural property can be classified into two major categories:

1. Movable objects such asworks of at, artifacts, books, archival material and other
objects of naturd, higoricd or archaeol ogical origin.

2. Immovableobjects auch as monuments, architecture, archaeol ogical sitesand
structures of historical or artistic interest.

Documentation:

All of the records, written and pictorial, accumulated during the examination and treatment

of acultural property. Where applicable, documentation includ es the examination records

and report, treament proposd, owner consent, the treadment records and report, the

recommendations for subsequent care, samples taken from the culturd property and relevant

correspondence. The purpose of documentation is:

e torecord the condition of the cultural property;

* torecord information revealed during examination or other conservation activities that
assistsin the understanding of the cultural property;

« torecord the changes to the property due to conservation ectivities, and the justification
for those changes;

e toprovideinformation helpful to future care and treatment of the cultural property;

*  torecord agreements or undergandingsbetween the conservation professional and the
owner; and

* to provide documents that can be made available if and when required for legal
purposes.

CAC / CAPC Code of Ethics and Guidance for Practice
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Exam ination:

All adivities carried out to determinethe structure, materials, relevant history and condition
of acultural property, including the extent of deterioraion, dteraion and loss. Examination
also indudes andysesand study of relevant maerid, aswell asthe study of relevant
historical and contemporary information.

Originator:
For the purpose of this document, the originator is either:
1. The person(9 who designed or creaed the cultural property, or

2. The person(s) representing the creator or designer of the cultural property by legal,
moral or spiritual right.

Owner:
For the purpose of this document, the owner is either:
1. The person(s) having legal ownership of the cultural property, or his/her authorized
agent, or
2. The person(s), such a the museum director, curator, archivistor librarian,
exercising professional custodianship over acultural property.

Preservation:

All actionstaken to retard deterioration of, or to prevent damage to, cul tura property.
Preservation involves management of the environment and of the conditions of use, and may
include treatment in order to maintain a cultural property, as nearly as possible, in a stable
physical condition. With respect to material valued exclusively for its information content,
for example some archival material, preservation may include reformatting.

Preventive Conservation:

All actions taken to mitigate deterioration and damage to cultural property. Thisis achieved
through the formulation and implementation of policies and proceduresin areas such as
lighting, environmental conditions, air quality, integrated pest management; handling,
packing and transport, exhibition, storage, maintenance, use, security; fire protection, and
emergency prepaedness and regponse.

Recons truction:

All actions taken to re-create, in whole or in part, a cultural property, based upon historical,
literary, graphic, pictorial, archaeological and scientific evidence. Reconstruction is aimed at
promoti ng an understanding of a cultural property, and is based on little or no original
material but clear evidence of aformer state.

Reformatting:

All actions teken to transfer onto another medium, the information contaned within a
cultural property valued exclusively for itsinformation content (for example, archival
electronic media).

Code of Ethics and Guidance for Practice CAC /CAPC
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Restoration:

All actions taken to modify the existing materials and structure of a cultural property to
represent a known ealier state The aim of restoration isto reved the culturally significant
qualities of acultural property. Restoration is based on respect for the remaining original
material and clear evidence of the earlier stae.

Treatment:

All directinterventionscarried out on the cultural property with the aim of retarding further
deterioration or aiding in the interpretation of the cultural property. A treatment may range
from minimal stabilization to extensiverestoration or reconstruction.

French Translation
of the Terms Defined in This Glossary

CAC / CAPC

English French
Conservation Conservation
Conservation Professional Restauraeur
Cultural Property Bien culturel

Documentation

Documentation

Examination Examen
Originator Créateur
Owner Propriétaire
Preservation Préservation

Preventive Conservaion

Conservation préventive

Reconstruction Reconstitution
Reformatting Reformatage
Restoration Restauraion
Treatment Traitement
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